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ABSTRACT

This study investigates dynamic capabilities and business network as predictors of sustainable competitive advantages in Nigeria banks. The study adopts a quantitative approach. The survey research design was adopted, in which, cross-sectional data were gathered through use of questionnaire from respondents in Diamond bank plc, Lagos state, Nigeria. The research instrument was validated and the reliability test shows an average Cronbach Alpha of α = 0.811. The questionnaire was then administered to the entire staff of Diamond bank plc. A total number of two hundred and fifteen (215) copies of questionnaire were fully completed, returned and were found usable out of two hundred and fifty (250) copies of questionnaire. The data collected were analysed using descriptive statistics, multiple regression and correlation which reveal that the overall regression model is fit with an average 0.70 adjusted r2. The study reveals that Nigeria banks’ competitive capabilities and firms’ networks have significant impact on the sustainable competitive advantage of Nigerian Banks. The study, therefore recommends that managers should also pay greater attention to the differential impacts of dynamic capabilities on business innovation strategies, as the study found that competitive capabilities can greatly enhance competitive advantage, and this can bring about increased organisational performance. 
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