Sokoto Journal of the Social Sciences Volume 8. Number 2, August, 2018                           


Print ISSN   1595-2738
© Faculty of Social Sciences, Usmanu Danfodiyo University, Sokoto                                                           

Online ISSN 2384-7654
COMPARATIVE ANALYSIS OF OPERATIONAL MANAGEMENT OF BUS SERVICES IN LAGOSSTATE: A STUDY OF LAGBUS AND MOLUE

1Hassan, Adegbayi Mutiu and 2Onafeso, Olumide David

1Department of Transport Management, Faculty of Administration and Management Sciences,Olabisi Onabanjo University, Ago-Iwoye. Nigeria    
2Department of Geography, Faculty of Social Sciences,  Olabisi Onabanjo University, Ago-Iwoye. Nigeria    

Corresponding Author’s email: simplygbayi@gmail.com
[image: image1.jpg]



DOI: 10.29816/sjss.8.2.2
ABSTRACT

The effectiveness of the public transport operation otherwise known as Molue in the provision of effective road transportation to the Lagos State over the years has brought about the idea of government involvement in the provision of road transport services, a model widely embraced by some countries all over the world. This study attempt a comparative analysis of operational management of Lagbus a government owned transport service and Molue operated by the public in the provision of Bus services in Lagos State.The study used data collected from passengers, through questionnaire administration, to determine users’ views on the operational management of both services.  A total of One hundred questionnaires were administered on the passengers through Random Sampling Data collected from the questionnaires were analyzed, using descriptive statistical techniques such as total score and simple percentage. The results shows that there are wide range of people patronizing both services but the passengers are more interested in patronizing Lagbus because of its dedicated lanes with absence of traffic congestion and bad attitude of transport union in Lagos State. However, the Lagbus operation has not been able to compete effectively due the nature of Molue services which cut across every parts of Lagos State. The study recommends provision of good roads as well as providing other enabling socio-economic and legal environment capable of enhancing efficient and effective public transport management and services for Molue operation as well as provision of additional buses for Lagbus operation in Lagos Metropolis.
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